
  
 

Company Profile 

 

1. Company Name:  Berkshire Bank 
 

2. Company website: https://www.berkshirebank.com 
 

3. Company Overview:  Berkshire Bank is recognized for its entrepreneurial approach, relationship-
focused service, and distinctive culture that embraces and celebrates the diversity of all.  With $13.1 
billion in assets, Berkshire provides business and consumer banking, mortgage, wealth 
management, investment and, insurance services through 130 branch offices in New York, 
Connecticut, Vermont, New Jersey, Pennsylvania, Rhode Island, and Massachusetts, including 
Commerce Bank, a division of Berkshire Bank. Berkshire Hills Bancorp, Inc. (NYSE: BHLB) is the 
parent of Berkshire Bank. Berkshire Bank was honored with the 2019 North American Employee 
Engagement Award for Social Responsibility & the 2019 US Chamber of Commerce Foundation Top 
Corporate Steward Citizens Award. 
 

4. Listing of Internship Opportunities: Possible Summer Internship Opportunities  
 

5. Current Hiring Needs: 
- Universal Financial Services Representative 
- Financial Services Representative 
- Customer Service Associate 
- Commercial Participation Loan Servicing Specialist 
- Call Center Representative 
- Assistant Branch Manager 
- PT Customer Service Associate 
- Retail Loan Servicing Generalist 
 

6. Potential locations (Cities/Towns) of job and internship opportunities and/or remote working:  
- Boston, Worcester, Pittsfield, Springfield, Lenox, Remote 
 

7. What are the desired Majors or Degrees:  
 

8. Desired GPA, if applicable: N/A 
 

9. Brief description of your company’s diversity and inclusion initiatives, accolades, etc.: 
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We value diverse perspectives, ideas and experiences and bring those together in our socially 
responsible environment. We provide a place where you can bring your whole self to work and 
contribute meaningfully to our business and your communities. We invite you to join our team of 
solutions oriented, curious, purpose driven professionals committed to creating a company that 
thrives in the 21st century. 
 

 
 

10. Brief description of company culture: 
As a 21st century community bank, we know the role culture and social responsibility play in our 
lives and business. We strive to financially empower our communities, reduce the wealth gap and 
help everyone realize life’s exciting moments. Our culture is built on that purpose and grounded in 
our Be FIRST values of Belonging, Focusing, Inclusion, Respect, Service and Teamwork. We 
encourage employees to Be FIRST in everything they do using our values as a framework to guide 
our company forward. We empower our employees to be change agents and solutions 
orientated, share knowledge, bridge cultural diversity, and transform communities. We offer a full 
suite of comprehensive benefits, resource groups, ongoing professional development, and 
community engagement by providing paid time off to volunteer through our XTEAM® program, 
matching gifts and philanthropic grants through Berkshire Bank Foundation. 

 
11. Company Social Media information:  

a. Twitter Handles: https://twitter.com/BerkshireBank 
b. Facebook username: https://www.facebook.com/berkshirebank 
c. LinkedIn username: https://www.linkedin.com/company/berkshire-bank 
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