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Communica�on Access Real-�me Transla�on (CART) 
is a verba�m cap�oning service that provides instan-
taneous access to text via cap�ons in real-�me. 

TypeWell or C-Print is a meaning-for-meaning cap-
�oning service that summarizes or condenses the 
text in real-�me.

The cap�oner listens to the speaker(s) via the video conference plat-
form and sends the text to the consumer with a two or 
three-second second delay.

Successful cap�oning requires the ability to hear, 
understand, and keep pace with the speaker. Speak 
clearly at a normal rate, but be open to slowing down 
a li�le if asked. However, most speakers do not find 
the need to change their speaking pa�ens or pre-
sen�ng styles. 

Please avoid speaking directly to the cap�oner or 
asking them ques�ons. Cap�oners cannot talk and 
transcribe at the same �me.

Please give copies of the syllabus and any handouts 
and PowerPoint documents to the cap�oner if 
requested. This allows for clearer informa�on and 
updates.  All materials can be forwarded to servic-
es@partnersinterpre�ng.com. 

Cap�oning Op�ons

The Process



FAQs

Cap�oners DO NOT: 

What are some benefits to cap�oning? Benefits include the ability 
to jot down notes, increased memory reten�on, increased vocabu-
lary and comprehension, full group par�cipa�on, increased self-es-
teem, and independent learning.

How does the consumer(s) access the service? The consumer con-
nects to the cap�oner via the internet and begins streaming live 
audio to the cap�oner. The cap�oner in turn streams live cap�ons 
back that the viewer can see on a device. Cap�ons can also be pro-
jected to a larger audience. 

Where are cap�oners located if remote? The cap�oner may be locat-
ed anywhere in the country. The cap�oner uses either voice-wri�ng 

cap�oning so�ware or a stenographer's device to input spoken informa-
�on during live classes into text. 

Besides the spoken words, what else is contained in the real-�me cap�oned text? Speaker 
iden�fica�on, environmental sounds such as fire alarms, microphone feedback, outside 
noises, phones ringing, public address system announcements, music playing, with lyrics, 
when possible, laughter/cheering/applause, speaking in languages other than English, and so 
forth.
What happens if I show an uncap�oned video? Cap�oners can, but should not, provide 
real-�me cap�oning for video content. Requiring a consumer to look back and forth at a sepa-
rate screen with the cap�ons means missing visual cues and other important details, which 
creates an inequitable experience.

Add or delete informa�on during a live event.

Explain, define, or repeat informa�on.

Par�cipate in class discussions or ac�vi�es.

Advise people on the subject of hearing loss, ADA compliance, or accessibility 
services.

Talk about their profession during class unless arranged in advance.

Provide real-�me cap�oning for video content; all video content must be accurately 
cap�oned before class. 

Replace peer note-takers; note-takers and professional cap�oners capture informa-
�on in different formats. 

Answer personal ques�ons about the student, interject personal opinions, or assist 
a student with schoolwork. They are there strictly to transcribe what is being said. 
Cap�oners have an ethical responsibility to remain neutral. Address ques�ons or 
comments regarding the Deaf student directly to the student.

Share informa�on outside of the classroom. However, situa�ons may occur when it 
may be necessary to share classroom informa�on with Disability Services. All notes 
and transcripts are held to the same confiden�ality policy as other disability-related 
accommoda�ons.



508-699-1477

hello@partnersinterpre�ng.com

For more informa�on and resources 
visit www.partnersinterpre�ng.com

Contact us today to request 
cap�oning services

The cap�oner needs access to the synchronous 
mee�ng link. Do not use the Zoom se�ng, “Au-
then�cated Users Only,” for mee�ngs, as 
service providers may be unable to join. 
Instead, try requiring a passcode that can be 
shared with all a�endees.

The cap�oner will arrive to the mee�ng 10 min-
utes before the event begins. You may then click 
Closed Cap�on  or Live Transcript  if enabled. 

Assign a par�cipant to type: Assigns the cap�on-
er to type closed cap�ons during the mee�ng. 
The cap�oner will handle the API token cap�oning 
integra�on.

There is a secondary link that you will be able to offer anyone via 
the pla�orm STREAMTEXT. With Streamtext, all par�cipants can personalize the cap�on-
ing services such as font size, color, and background.

For remote/online classes, keep the Zoom chat available. If the student or cap�oner has 
urgent ques�ons or technology issues during class, this may be the best way to reach 
you.

For Zoom Courses:


