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The Nuts and Bolts of SSI and 
SSDI, Public Health Insurance 
and Other Public Benefits

SURVEY RESPONSES 

The training met my needs 
 and expectations.

Strongly Agree/Agree 100%

The training answered questions  
I had coming into the session.

Strongly Agree/Agree 100%

The format and delivery of the 
content was effective.

Strongly Agree/Agree 100%

The training content was 
appropriate for the audience.

Strongly Agree/Agree 100%

The presenter was knowledgeable  
and engaging.

Strongly Agree/Agree 100%

I would recommend this training  
to others.

Strongly Agree/Agree 99%

I feel more confident in my ability 
to distinguish between SSI and 

SSDI and how they are impacted 
by work.

Strongly Agree/Agree 99%

There was enough time for 
questions.

Strongly Agree/Agree 100%

COMMENTS 

What other disability-related information  
could you benefit from learning about? 

Changes that come up from laws, updates, etc.

More in-depth information about ABLE accounts, 
Ticket to Work Employment Networks and housing.

What did you like best about the training?
Brian is the ultimate enthusiastic knowledgeable lector 
with a great sense of humor!! I also really liked the pre 

and post assessment, it’s a great learning tool.

The SSI and SSDI portion is the most pertinent 
information to my clients.

Brian was a great presenter. He was animated, held my 
interest throughout the presentations, clear, well versed 

in all topics covered, answered any and all questions.

Brian made a dry subject engaging. The excel 
spreadsheet is such a great resource too.

What could we have done better?
Space it out. Less lectures. More engagement.

What were the key takeaways from this session?
Better off working!!! 

That people can work and not lose benefits. 

Report everything!

Genius idea to put SSDI into a PASS account in order to 
qualify for SSI.

Still may qualify for a full or partial SSP payment if earnings 
are too high in a month to get an SSI cash benefit.

What did you like least about the training?
The material on the third day seemed more 

comprehensive and more difficult to absorb. I would have 
liked more of the problems and group work incorporated.

Any additional feedback?
This training was beyond helpful and having the 

PowerPoint, plus my notes, for reference is very beneficial.© 2024 Work Without Limits, an initiative of ForHealth 
Consulting at UMass Chan Medical School.


