
 
This training is developed and delivered in collaboration  

with the Massachusetts Disability Law Center. 

 

An In-Depth Exploration of  
Reasonable Accommodations and the Interactive Process 

 

Tips/Best Practices 
An accommodation is any reasonable change in the work environment or in the way 
things are customarily done that enables an individual with a disability to perform the 
essential functions of their job and to enjoy equal employment opportunities. 

• There are no limits to what may be considered a reasonable accommodation. 

• Employees and job applicants are entitled to reasonable accommodations. 

• Requests may be made by the individual or someone authorized to act on their 
behalf.  

• Requests do not have to be made in writing, on any particular forms, or in a way 
that uses any particular terminology.  

The interactive process should result in agreement on an accommodation which is 
effective. 

• An effective accommodation may be different from the accommodation that the 
employee first requested. 

• Engage in the interactive process in good faith. 

• Consider accommodations the individual may need to be able to effectively 
engage in the interactive process.  

• Limit involvement in the interactive process to trained human resources 
personnel and, if necessary, a direct manager or immediate supervisor.  

• Employers should strongly consider the preference of the individual being 
accommodated in choosing between two or more possible effective 
accommodations. 

https://www.dlc-ma.org/


Medical documentation may be required to support an accommodation request. 

• If the disability and need for the accommodation are obvious, do not ask. 

• If you do request medical support, it should be limited to the identified disability 
and its nexus to the accommodation requested.  

• Do not ask for an open-ended medical release from the individual.  

• Support can come from any medical professional who is knowledgeable about 
the individual’s health condition and need for the accommodation. 

Document the interactive process and any agreed-upon accommodation(s). 

• Keep such documentation separate from the employee’s personnel file. 

• Share information regarding an employee’s reasonable accommodation only with 
individuals who have a need to know, i.e. direct supervisors, department 
managers, etc. 

• Consider a trial accommodation period and be open to any adjustments that may 
be necessary following further consultation with the employee.  

• Regularly maintain/replace any equipment that is necessary for the 
accommodation.  

Resource Links 
• E.E.O.C.: Enforcement Guidance on Reasonable Accommodation and Undue 

Hardship Under the ADA 

• ADA Title I and V Law 

• It’s Good for Business: US Department of Labor announces report finding nearly 
half of accommodations for disabled workers have no cost 

• Applying Performance and Conduct Standards to Employees with Disabilities 

• Job Accommodations Network (JAN) 

 

 

 

 

 
www.WorkWithoutLimits.org 

Work Without Limits is an initiative of the ForHealth Consulting, a division of the UMass Chan Medical School. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.eeoc.gov_laws_guidance_enforcement-2Dguidance-2Dreasonable-2Daccommodation-2Dand-2Dundue-2Dhardship-2Dunder-2Dada&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=QbVODdrE7cHlIKSUQgj9Yi0tOk6by0jyKCUP_-T-oaA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.eeoc.gov_laws_guidance_enforcement-2Dguidance-2Dreasonable-2Daccommodation-2Dand-2Dundue-2Dhardship-2Dunder-2Dada&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=QbVODdrE7cHlIKSUQgj9Yi0tOk6by0jyKCUP_-T-oaA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.eeoc.gov_statutes_titles-2Di-2Dand-2Dv-2Damericans-2Ddisabilities-2Dact-2D1990-2Dada&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=6shP2YQzRSsK37j1e6KhnSk5GPfvTdSrPPvSYXfsysI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dol.gov_newsroom_releases_odep_odep20230504-23-3A-7E-3Atext-3DMore-2520than-2520half-2520of-2520employers-2520made-2520accommodations-2520to-2Csaid-2520accommodations-2520were-2520somewhat-2520effective-2520after-2520consulting-2520JAN.&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=TcnLKp8uO7PD74W1xv0cHX5atjVvELnkJsZttlbi5sk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.dol.gov_newsroom_releases_odep_odep20230504-23-3A-7E-3Atext-3DMore-2520than-2520half-2520of-2520employers-2520made-2520accommodations-2520to-2Csaid-2520accommodations-2520were-2520somewhat-2520effective-2520after-2520consulting-2520JAN.&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=TcnLKp8uO7PD74W1xv0cHX5atjVvELnkJsZttlbi5sk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.eeoc.gov_laws_guidance_applying-2Dperformance-2Dand-2Dconduct-2Dstandards-2Demployees-2Ddisabilities&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=AiRDw7oh1GPh6N5idrDe7rpd9K2Q6BYsfx0ZD4Jd5nI&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__askjan.org_&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=65149AelWmXiOpd2d9Ja0BWK10zzOPilJNzvFEftw8A&m=N-sXgjQM3keB0h0eEjcGjz1mYnFEbQZ9axQ_PRTgNO4bMefZveHmnsbqAy4bMkF8&s=4EFBvI-NlHP0faYSgFgwKl-KRzizhLh3rpCd_Jf7GVw&e=
http://www.workwithoutlimits.org/
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